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TERMS AND CONDITIONS OF ACCOUNT 
         (‘The Buyer’) should retain a copy for file
 
ORDERS           
 

All orders: 
a) will be accepted by us as an order to supply the goods described. 
b) will be treated as an order on the Buyer’s account, consequently these terms of account will apply to the supply of goods.  No other terms will apply. 
c) must be written, verbal orders will not be accepted. 
d) Minimum order value is £15.00.  If an order totals less, the Buyer will be charged a minimum order charge of £15.00. 
 

If the Buyer wishes to treat an order on terms which are different from these account terms, the order must specifically say ‘Not account terms’, in which case 
the credit terms available upon the Buyer’s account will not apply and payment will be required before goods are released to the Buyer. 
 
PAYMENT 
 

a) Payment of the invoiced sum due to the Seller shall be made no later than the terms specified on Buyer’s account. 
b) Buyer will be responsible for any costs incurred due to dishonoured cheques. 
c) Buyer will incur legal costs for any overdue monies passed to our insurance company for collection. 
 
RISK
 

a) Risk of damage to the goods shall pass to the Buyer after acceptance of the delivery and upon collection. 
 
TITLE / OWNERSHIP 
 

a) Title in ownership of the goods shall not pass to the Buyer until the invoiced price has been paid in full to the Seller. 
b) Until the title has passed the Buyer shall hold the goods as baillee for the Seller. 
c) Notwithstanding the terms of this clause the Buyer may sell or deliver the goods to a third party in the ordinary course of the Buyer’s business and 

the Buyer shall, in doing so, act as principle and not as the Seller’s agent. 
d) Until incorporation in other goods or the sale on by the Buyer, the Buyer will not remove the packaging on the goods nor mix the goods with other 

property but will keep the goods separate and clearly show the Seller’s ownership of them. 
e) The Buyer shall at the Seller’s request inform the Seller where the goods are stored and subsequent to a request shall immediately inform the Seller 

when the goods are moved. 
f) Each paragraph of this condition is severable. 
 
PRICES 
 

All prices quoted are exclusive of VAT. 
 
CARRIAGE 
 

Carriage within the mainland of Great Britain only is free of charge for all consignments of goods exceeding £150.00 net value.  For smaller consignments 
carriage and packing will be charged at normal consignment rates. 
 
DELIVERY SHORTAGE 
 

In the event of delivery shortage no claim will be considered unless it is reported to Miriad Products within 3 days of delivery. 
 
DELIVERY DAMAGE 
 

In the event of delivery damage no claim will be considered unless written notification is made within 24 hours of delivery.  All deliveries must be kept until 
collected by our couriers. 
 
RETURNS 
 

All returns must be arranged by contacting Miriad Products Limited by fax, who will arrange collection by our carrier within one working day of receipt.  
Miriad Products Limited will not be held responsible for any costs incurred by the Buyer for loss or damage of goods should they chose to return the item by 
any other method.  Any items returned by the Buyer because they are no longer required or were ordered incorrectly by the Buyer will be subject to an 
administration charge per product and the cost of carriage shall not be refunded.  All returns must be accompanied by a Miriad Products Limited returns form 
quoting an invoice or delivery note number and the duplicated copy should be retained by the Buyer for your records.  Returns forms will be supplied when an 
account is opened. 
 
Company Name: ………………………………………………………………………        Date: ……………………………………………………………. 

Signature: ……………………………………………………………………………..         Print Name: …………………………………………………….. 

Position in Company: ……………………………………………………………….... 
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